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Innovative services to improve the digital
competitiveness indicators

Federal Tax Authority Launches World’s First Tax
Refund System for E-Commerce Retail Purchases for
Tourists in UAE

The FTA explained that the launch of this new system, in collaboration with Planet,
the authorized operator of the VAT refund system for tourists, aligns with the FTA's
plans to adopt proactive solutions within the framework of innovation and digital
transformation. These plans are driven by creativity to meet future demands,
enhancing the UAE's competitiveness in providing services and achieving its vision of
being the best government in the world. This significant achievement contributes to
improving the country’s digital competitiveness and innovation performance
indicators globally, supporting the UAE’s leadership in all sectors, including tourism
and e-commerce.

The statement also noted that the FTA, in collaboration with the authorized operator,
has developed a plan to include platforms and e-commerce retailers registered with
the Authority in the “VAT Refund for Tourists on E-Commerce Purchases” system
during their stay in the UAE.

To read the press release, click here
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Cooperation that contributes to the advancement
and leadership of the country

Federal Tax Authority held the second forum to honor its strategic
partners

His Excellency Khalid Ali Al Bustani, Director General of the Federal Tax Authority,
confirmed that 2024 is a distinguished year in the Authority’s journey, noting that
many development and modernization projects have been implemented for its
services in line with the country’s strategy for digital transformation, and electronic
connectivity with its partners has been expanded to enhance the integration of
services and facilitate the exchange of information. The current year has also
witnessed significant progress in the implementation of corporate tax, as hundreds of
thousands of those subject to corporate tax have been registered, in light of the
continuation of the comprehensive awareness campaign to highlight the importance
and requirements of tax compliance.

This came during the second forum of the Federal Tax Authority’s strategic partners
for the year 2024, which was held in Dubai, during which more than 60 strategic
partners of the Authority in the public and private sectors were honored.

To read the press release, click here
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Raising awareness about Corporate Tax

Corporate Tax Awareness Campaign 2024 Completes with Abu Dhabi
Workshop for Free Zones Firms, Attended by 550 Participants

This workshop is the final workshop during the current year within the framework of
the second phase of the campaign that began last February, and included a large
number of virtual events and workshops using remote video communication
technology, and in-person in all emirates of the country, as the campaign addresses
various tax topics to facilitate compliance with corporate tax.

The FTA has indicated that during the current year, 6 workshops were organized on
the application of corporate tax for persons based in free zones (3 in-person and 3
virtual using remote video communication technology). She explained that the
workshop, which was held in Abu Dhabi, witnessed a large turnout and remarkable
interaction from the attendees, who numbered about 550 participants concerned
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with implementing corporate tax for those based in free zones. It was attended by a
number of officials from the Department of Economic Development - Abu Dhabi, the
Abu Dhabi Chamber of Commerce and Industry, the "KIZAD" Group, and a number of
representatives of the relevant authorities in the emirate.

To read the press release, click here
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Tax Records Amendment

Through this service, the FTA amends and updates the data of VAT, Excise and
Corporate Tax registrants by visiting the following link:

Click here
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Your Opinion Matters!

Share your opinion through the
“Survey to Measure Taxpayers' Satisfaction
with Awareness of Tax Topics”

Click here
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