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Annexure

The below are the list of User manuals that you can refer to

S. No ‘ User Manual Name

1

Register as Online User

Description

This manual is prepared to help you navigate through the
Federal Tax Authority (FTA) website and create an
EmaraTax account with the FTA.

Manage online user profile

This manual is prepared to provide you an understanding
on Login process, user types, forgot password and modify
online user profile functionalities.

User Authorisation

This manual is prepared to provide you an understanding
on Account Admin, Online User, and Taxable Person
account definitions and functionalities.

Taxable person dashboard

This manual is prepared to help the following ‘Taxable
person’ users to navigate through their dashboard in the
Federal Tax Authority (FTA) EmaraTax Portal:

e Registered for VAT

¢ Registered for Excise

¢ Non-registered Taxpayer

e Tax Group

¢ Warehouse Keeper

e Freight Forwarder/VAT Clearing Company (TINCO)

e Excise Tax Clearing Company (TINCE)

Link TRN to email address

This manual is prepared to help you navigate through the
Federal Tax Authority (FTA) website to Link TRN to New
Email Address.

Federal Tax Authority
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Navigating through EmaraTax v s

The Following Tabs and Buttons are available to help you navigate through this process
Button Description

In the Portal

This is used to toggle between various personas within the user
@ User types profile such as Taxable Person, Tax Agent, Tax Agency, Legal
Representative etc

::]:.) This is used to enable the Text to Speech feature of the portal

This is used to toggle between the English and Arabic versions of the
portal

This is used to decrease, reset, and increase the screen resolution of
=A A +A the user interface of the portal
Q)

English VTS

This is used to manage the user profile details such as the Name,
Registered Email address, Registered Mobile number, and password

This is used to log off from the portal
Log Out

In the Business Process application

This is used to go the Previous section of the Input Form
Previous Step

m This is used to go the Next section of the Input Form

This is used to save the application as draft, so that it can be
Save as Draft completed later

o This menu on the top gives an overview of the various sections within
o ° the. All the sections need to be completed in order to submit the

application for review. The Current section is highlighted in Blue and
the completed sections are highlighted in green with a check

The Federal Tax Authority offers a range of comprehensive and distinguished
electronic services in order to provide the opportunity for taxpayers to benefit from
these services in the best and simplest ways. To get more information on these
services Click Here

Federal Tax Authority Register Designated Zone - Taxpayer User Manual Page 3
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This manual is prepared to help a registered Warehouse Keeper or a Warehouse Keeper
applicant with status “Awaiting DZ linking” to navigate through the Federal Tax Authority
EmaraTax portal to submit a Designated Zone registration application. You can submit
multiple Designated Zone registration applications one after the other even if the
previously submitted Designated Zone registration applications are in review with the FTA.

On approval of your Designated Zone registration application by FTA, a Designated Zone
number and a Designated Zone certificate will be issued to you. If you are a Warehouse
Keeper applicant with status “Awaiting DZ linking”, on approval of your first Designated
Zone registration application, your Warehouse Keeper application will also be approved,
and you will be issued a Warehouse Keeper number and a Warehouse Keeper certificate.

Please note that the Designated Zone registration process would involve a site inspection
by the FTA officers and a requirement to submit a financial guarantee to the FTA post
inspection of your proposed Designated Zone site.

Federal Tax Authority Register Designated Zone - Taxpayer User Manual
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Login to EmaraTax

Login

Welcome to the Federal Tax Authority

Login with FTA account Login with your Emirates ID
New Here?

If you are not registered, please signup here. e UAE Pass provides single trusted digital identity solution for service providers

7, Gody dioa
(@ uae pass

e  You can login into the EmaraTax account using your login credentials or using UAE Pass. If you
do not have an EmaraTax account, you can sign-up for an account by clicking the ‘Sign Up’
button. If you have forgotten your password, you can use the “Forgot Password” feature to
reset your password.

e If you login via your registered email and password, on successful login, the EmaraTax online
user dashboard will be displayed. If you had opted for 2 factor authentication, you will be
required to enter the OTP received in your registered email and mobile number to
successfully login.

e If you wish to login via UAE Pass, you will be redirected to UAE Pass. On successful UAE Pass
login, you will be redirected back to the EmaraTax online user dashboard.

Federal Tax Authority Register Designated Zone - Taxpayer User Manual Page 6
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Taxable Person Tile

_ 13 Create New Taxable Person Profile

5| OTHER SERVICES
Profle Nams Profile ame in Arabic

S MY CORRESPONDENCE

Preterrea Langusge.

QUICK LINKS OTHER LINKS FOLLOW US

[©fink N1

taxgose
Help Conter

— Contact Us

Step Action

Click ‘View’ on the Taxable Person tile to view the Taxable Person dashboard.

(1)

Federal Tax Authority Register Designated Zone - Taxpayer User Manual Page 7
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Designated Zone Management Tile

HOME No data

T EXCISETAX
Most Used Services
£ WAREMOUSE KEEPER

No data
= pavmenTs
£ MYCORRESPONDENCE
£ USER AUTHORIZATION
oTHeR seRvices
Overview More Tax Types
Value Added Tax Excise Tax Warehouse Keeper
I S | ————
Tax Group Designated Zone Management

Step Action

Click ‘View’ on the Designated Zone Management tile to view the details of Designated Zones
(1) managed by the Warehouse Keeper.

Federal Tax Authority Register Designated Zone - Taxpayer User Manual Page 8
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Add Designated Zone

H

=  Mome » AbculRetman » Designated Zons Management

HomE .
Designated Zone Management
HE ABDUL REHMAN v
Registered Designated Zones Designated Zone Applications. Inspection Appointments
ar —_—

L WAREHOUSE KEEPER Customize Comns. s v A seans

= eavments 02 Numser Name in Engilsn Nama in Arapic Leeation Status

£ MY CORRESPONDENCE Plgase click on Add Designated Zone 1G start a new request.

& USER AUTHORIZATION

3 OTHER SERVICES

Actions

There are three tabs available in this screen.

this list will be empty.

cancelled and draft version of applications.

o Registered Designated Zone tab shows the list of Designated Zones if any that are already
registered under the Warehouse Keeper. If you do not have any Designated Zones registered,

e Designated Zone Applications tab shows the list of Review, Pre approved, approved, rejected,

e Inspection Appointments tab shows all the requests of designated zone inspection from FTA.

» Designated Zone Management

HoME .
Designated Zone Management
5 ABDUL REMMAN v
Registered Desianated Zones Designated Zone Applications Inspection Appointments
o —_—
T exciseTax
£ WAREHOUSE KEEPER | O  sewen
= pavMenTs 02 Humber Name in Englen Name in Arabic Location status
£ MY CORRESRONDENCE Please click on Add Designated Zone 1o Start a New request.

£ USER AUTHORIZATION

% OTHER SERVICES

Actions o

Step Action

(1) Click ‘Add Designated Zone’ to initiate the registration application.

Federal Tax Authority Register Designated Zone - Taxpayer User Manual
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Guidelines and Instructions
e Q)

The ‘guidelines and instructions’ page is designed to help you understand certain important
requirements related to Designated Zone registration in the UAE. It also provides guidance on what

information you should have in hand when you are completing the Designated Zone registration
application.

Step Action

You are requested to read through the terms and conditions carefully. Once satisfied, you are
(1) requested to click checkbox to agree the terms and conditions.

Federal Tax Authority Register Designated Zone - Taxpayer User Manual
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Step Action

Click ‘Start’ to initiate the Designated Zone Registration application.

Federal Tax Authority Register Designated Zone - Taxpayer User Manual Page 11
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Details of Applicant Section
D

==

The application is divided into several short sections which deal with various aspects of the
registration process. The progress bar displays the number of sections required to complete
the application. The section you are currently in is highlighted in blue. Once you progress to
the next section successfully, the previous section will be highlighted in green.

To move from one section to the next, all mandatory fields of the current section must be
completed. Any field that is not marked as ‘Optional’ is mandatory and must be filled out in
order to move to the next section.

Ensure that data you enter in the application is identical to the relevant supporting
documents to avoid rejection or resubmission of your application.

The colour of the upload supporting document is highlighted in blue. Once you upload the
supporting documents successfully, the colour will be highlighted in green.

==

Some of the fields data are prepopulated from the Warehouse Keeper Registration application.

Federal Tax Authority Register Designated Zone - Taxpayer User Manual
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Step Action

e  Select whether the application involves a transfer of ownership.

e If you select ‘yes’, provide the Warehouse Keeper Number and the Designated Zone number

(1) of the Warehouse Keeper whose ownership is being transferred to you.

e You may click on the ‘Save as draft’ button to save your application and return to continue
working on your application later.

S

Transfer of Ownership is set to “No” by Default. In case if you have the transfer of ownership
scenario, please select “yes”. You would be asked for previous Warehouse Keeper details and
Designated Zone number in case of Transfer of Ownership.

Federal Tax Authority Register Designated Zone - Taxpayer User Manual Page 13
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Designated Zone Registration

Transfer of Dwnership of DZ

D995 this ApDiIcation Invives 3 Tansfer of ownershIgT. o

Yes (®) Wo

Details of Goods

Please select which type of be entered Zone?

Upload Supporting Documents For The Selected Categories

Explain the Lsa 1o which the proposed Designated Zone will bs put ~

. ves Mo ¥

Effective Date

Uptoad Effective Dats of Registration Supporting Dosument

I acd/view) Drag files here

[P Formats: PoF; D0 v ot Pl
Previous step wenoen |

Step Action

e  Enter the details of goods that will be entered into the proposed Designated Zone and provide
(1) the additional information.

e Upload supporting documents for the selected excise goods.

—=0 e
o —— & S -

training_w
= Home » AboulBehman » Designsted Zons Mansgement

Designated Zone Registration

Transfer of Dwnership of DZ

D995 this ApDiIcation Invives 3 Tansfer of ownershIgT. e

Yes (®) Wo

Details of Goods

Draxg files here. b

Step Action

Please select which type of be entered Zone? Upload Supporting Documents For The Selected Categories
Swaetened Drinks X w L Addrewn Orag files hare.
Max fle sze: 15 MB Formats: PDF, DOC Max No. of Files
Explsin the Lss to which the proposed Dasignated Zone will bs put
S — . D0 you plan 13 s1ors your own goods ancifor goods owned by Sther paties in the Designated Zon’
I
o) ves Ne
Gwn Goods
Effective Date
oo = Goods auned by others
Bom
Uptoad Effective Dats of Registration Supporting Dosument

If you are planning to store your own goods or goods owned by other parties in the Designated
(1) Zone, select the option accordingly.

Federal Tax Authority Register Designated Zone - Taxpayer User Manual
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= Home » AboulBehman » Designsted Zons Mansgement
Designated Zone Registration
Transfer of Dwnership of DZ
D995 this ApDiIcation Invives 3 Tansfer of ownershIgT.

Yes (®) Wo

Details of Goods

Please select which type of be entered

Swaetened Drinks &

Explsin the Lss to which the proposed Dasignated Zone will bs put

Would any of the goods

anather

o) ves Ne

Maz e size: 15 MB Formats: POF, DOC

Upload Effecive Date ofRegistration Suppaoring Document
e fles hese

@ usermoe | oy

Uplood Supporting Documents For The Selscted Categories
X addrewm Drag files hare.

Max fle sze: 15 MB Formats: PDF, DOC

D you plan 15 st0rs your own goods anci/or goods SWNed by SHNGY paties in the Designated Zone?

@ United Arab Emirates
-

Max No. of Files

[
ownGoods

Goods auned by others

Bom

B o

Previous Step

Step Action

(1) Fill the effective date of registration and upload the supporting document.

Y

Step Action

next section.

(1) After completing all mandatory fields, click the ‘Next Step’ button to save and proceed to the

Federal Tax Authority

Register Designated Zone - Taxpayer User Manual
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The registered address will appear on your Designated Zone Registration certificate. It is important
that you enter the details accurately.

Step Action

e  Enter the Designated Zone name.
e  Enter the Designated Zone address.
e |f the Designated Zone is controlled and supervised by a Customs department, select ‘Yes’

(1)

Federal Tax Authority Register Designated Zone - Taxpayer User Manual Page 16
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Step Action
After completing all mandatory fields, click the ‘Next Step’ button to save and proceed to the next

(1) section.

Page 17
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Location of Records Section
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[T @

°
o

Systam & Procedures

Location of Records

cation of Recards e

Designated Zone Lecatie

Lox

Bullding Name and Number Street

B | [roon

ans city

[t | [

Emirates 0. Box

=== | =

Country Code Mobile Number Country Coge

Langline Number

[[+m cumitea arsn et | [wmsaazz | [Feoncusnaa na emses

Pravious Siep

| [serese

the location accurately.

o A Warehouse Keeper is required to keep records of excise goods held in the Designated
Zone at any time including the stock levels, the value and quantity of excise goods
entering or leaving or produced within the Designated Zone and its destinations
(example., another Designated Zone, third country, release for consumption).

e In case you select option as “other location”, you are required to provide entire details of

et il L)

Desigristed Zone Management

= Home » AboulBehman »

Designated Zone Registration

Location of Records

sweet

]

D mrmwe | ) | vae nn

==

cry

[[Abvaati

©

P00, Box

[[esaran

Mobile Number Country Code

Landline Number

[[#5m (ritea acst st ) | [[saresesn I e )

| [smmssazar

Step Action
o Select the location where the Designated Zone records will be kept.
(2) e  Based on your selection, the required fields will be displayed.

Federal Tax Authority Register Designated Zone - Taxpayer User Manual
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Designated Zone Registration
o° o°
e

Location of Records

Location of Recards

Bullding Name and Number

Lacation of Recerds

Street

[

| [roon
[ | [
(ot =

Country Code

Country Coge

Langline Number

[[+m cumitea arsn et |

Pravious Siep

[[om Cunnea aab Emiste

[[sarssazmn

Step Action

(1) section.

After completing all mandatory fields, click the ‘Next Step’ button to save and proceed to the next

Federal Tax Authority
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System and Procedures Section
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= oms » AbdulBehman » Designated Zone Management

i
A
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Designated Zone Registration

System & Procedures
‘roposed Design e ]
I Add/Viewt) Drag files here.
Pioase explain the process which will be adoped with respect £ the entry and removal of excise goods to/from the proposed designated zone @  Upioad sampie information demonstrating the process
1 addrviewd Drag s nere

Step Action

Enter the details of System and Procedures to be followed in the Designated Zone and upload
(1) supporting documents

] - &
o —— 1 R o
= Home » Abdul Rehman

» Designsted Zone Management

Designated Zone Registration

Records Systom & Procedures

System & Procedures

Please provide detals of stock and record management systam(s) that will e used With respect 1o Excise Goods entered into and removed from the

Upload samole nformation demonstating the capabilties of the systens)to be used
proposed Designated Zone. )

X Add/Viww() Drag files here

Max File size : 15 M8 Formats: POF, DOC Max N of fles

Plaase explin the process which will be adopted with re<pact 1o the entry and removal of excide 9o0ds tofom the proposed designated 20ne @  Upiosd sampie intormation demonstrating the process

I Acd/iew)

Max File size 115 MB Formats: POF, DOC Max No. of fles : 3

brovide details of any messure which will be put in place to control the access of personnel to the proposed Designated Zone and the Exclse Goods Uplosd sample information demonstrating the measures

,i_

Drag files nere

Max Fle siz0 115 M8 Formats: PO, DOC Max No. of fles -3

ste how the Excise Goods entered into the proposed Designated Zone n which Excise Tax has not yet been paic will be identified and Upload sample information demonstrating how Excise Goods entered the proposed Designated Zone on which Excise tax has not been paid will be identified
@  dmontores

A
T adarviewn Drag e ere

e Please provide details of the systems and procedures that you will use to ensure that goods
entered, held in and removed from the proposed Designated Zone are accurately recorded
and Excise tax due thereon is properly determined and paid at the correct time. You are
expected to provide full details; failure to do so will delay your application and may result in
its rejection.

e  Refer to the tool tips against each of these questions for more information.

Federal Tax Authority Register Designated Zone - Taxpayer User Manual Page 20
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» Designated Zone Management

Designated Zone Registration

Location of Records

Systom & Procedures.

5 of stock and record management system(s) that will be used with respeet to Excise Goods entered into and remaved from the
ted Zone

Pease prov:
roposed D

Please explain the process which will be adopted with respect to the entry excise goods

Please provide detalls of any messure which will be put in place to control the access of personnel to the proposed Designated Zone end the Excise Goods

Please indicate how the Excise Goods entered into the proposed Designated Zone on which Excise Tax s not yet been paid will be identified and
monitarec

e

Previous Step

United Arab Emirates

System & Procedures

Information

I ackt/Viewect) Drag fles here

}I
z

Formats: POF. DOC Max No. o fles

Upi0ad sample Information demonstrating the process

L Acd/Nievect) Drag fles here

Max File size : 15 M8 Formats: POF, DOC Max No. of files

Uslosd sample Information demonstzating the messures.

L Aca/Viewd

Drag fles here

Max File size 15 M8 Formats: PO, DOC Max No. of fles - 3

Uplosd sample information demonstrating how Excise Goods entered the proposed Designated Zone on which Excise tax has not been paid will be identifiod
and monstored

T Add/View(D) Drag fles nere

Step Action

Enter the details of System and Procedures to
supporting documents

(1)

be followed in the Designated Zone and upload

System & Procedures

tock 5) that wil be used with respect to Excise Goods entered Into and remaved from the

‘broposed Designated Zone.

(]

Plesse explain the process which wil be adopted with respect to the entry

Please provide detalls of any measure which will be put in place to control the access of petsonnel to the proposed Designated Zone and the Exclse Goods
witnin

Tax has not yet been paid will be identified and

sed Desianated Zone

o

monitarec

Systom & Procedures

be used

Uploaa

Max Fil size - 15 MB.

Drag files here

Formats: POF, DOC Max N of files : 3

Upload sample information demonstrating the process

Max Fil size 15 MB.

Formats: POF, DOC Max No. of fles : 3

a o

Uplosd sample information demonstrating the measures

I acdViewa)

oy

Drag files nere

Max Fil size Formats: PO, DOC Max No. of fles -3

now Excise the proposed Designated Zone on which Excise tax has not been paid will be identified

Uploss
and montored.

Drag fies nere

Previous Step

Step Action

section.

(1)

After completing all mandatory fields, click the ‘Next Step’ button to save and proceed to the next

Federal Tax Authority
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Valuation & Financial Security Section

s oljlo]

e At the time of registering a designated zone, the warehouse keeper must provide the FTA
with the following details

e the average month-end stock of the relevant excise goods that will be in the designated
zone over a 12-month period, based on the following:

o |f the warehouse keeper is already in business and has a warehouse in which excise
goods are stored, they are required to determine the average month-end stock of the
relevant excise goods based on the actual month-end stock of each product of excise
goods held in the 12 months preceding the date of the application.

o |f the warehouse keeper is planning to start operating or managing a warehouse and
does not have the quantities data to determine the actual month-end stock, they are
required to forecast the expected month-end stock per product of excise good to be held
for each of the coming 12 months.

o Declaration letter regarding tax evasion

e Warehouse Keeper's annual financial statements for the latest year ended.

e  Copy of Ministry of Human Resources and Emiritasation ("MOHRE") certificate as a proof
for Number of persons employed by the Warehouse Keeper

Federal Tax Authority Register Designated Zone - Taxpayer User Manual Page 22
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i aia s en @ Q
Designated Zone Registration

Valuation and financial Security

Max. No.of fles : 3

Step Action

Click ‘Download Template’ to download an excel template in which the estimated stock details
of goods that will be handled in the Designated Zone for the next 12 months can be filled.

Ui oljlo]

=ZMARATAX

Home » SuanySide » Designated Zone Ma

nagement

i aia e n @ Q
Designated Zone Registration

Valuation and financial Security

Max. No.of fles : 3

st

Step Action

Click ‘Add’ to upload the filled excel template in the application.

Federal Tax Authority
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U CilLo]
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o—— B

Homs » SumnySide » Designated Zone Management

Designated Zone Registration

Max File size: 15 MB Formats : XLS, XLSX Max.No. of fles: 3

Declaration Letter

P 52 Excise Goods Dectaration letterdocx last updated 24/03/2023

P ettor

Drag fles here

Formats: PDF, DOC Max. No. of files

Financial Guarantee Supporting Documents

Upload spporting documents fo Vaton of Warehous Keeser s asets (AED) (Annusl Tnanca tatements o e ltet yesr ended befre the fnancial
guarantee spplication)

Orag bles here

Max File size: 15 MB Formats: PDF, DOC Max. No. o fies :

Upload any other supporting documents (Optional)

Brovious Step

ot o Y1

Usload suppariing documents (2 ber insry of Human Resources and Emiasation CMONRES)fo the number of pesons emloyed b the Warehouse
eoper

o doveirssd

Max File size: 15 MB Formats: PDF, DOC Max.No. of files : 3

Step Action

(1)

Click ‘Download Template’ against ‘All Excise Finished Goods’ to download an excel template in which
the required stock details can be filled. Upload the filled excel template in the application.

U Cilo)
:MARATAX

o 1§

Homs » SumnySide » Designated Zone Management

Designated Zone Registration

Max File size: 15 MB Formats : XLS, XLSX Max.No. of Fles: 3

Declaration Letter

Tetter

L Downioad Tempiate

last updated 24/03/2023

Upioad filled n deciaration etier

Drag fles nere

Formats: PDF, DOC Max. No. of files : 3

Financial Guarantee Supporting Documents

Upload suppor
uarantoe

“ Samiee

Max File size: 15 MB

documents for valuation of Warehouse Keeper's assets (AED) (Amwal financial

tements for the latest year ended before the financial

Formats: PDF, DOC Max. No. o fies : 3

Uskoad any other supporting documents (Optionsl)

Brovious Stop

Unioad supporting documents (as per Ministry of Human Resources and Emiritasation ("MOHRE") for the number of persons employed by the Warehouse
Keeper

s s

Max File size: 15 MB Formats: PDF, DOC Max. No. of files : 3

Step Action

(1) Click ‘Add’ to upload supporting documents for valuation of Warehouse Keeper’s assets (AED)

U Cilo)
:MARATAX

o 1§

Homs » SumnySide » Designated Zone Management

Designated Zone Registration

215 M

s 1 XLS, XLSX

Declaration Letter

Tetter
L Downioad Tempiate last updated 24/03/2023
Uptoad filled I deciaration lettar
X ada Drag files here

Max File size: 15 M8 Formats: PDF, DOC

Max. No. of files : 3

Financial Guarantee Supporting Documents

documents for valuation of Warehouse Keeper's assets (AED) (Amual financial statements for the latest year ended before the financial
)

Orag bles here

Max File size: 15 MB

Formats: PDF, DOC Max. No. o fies : 3

Uskoad any other supporting documents (Optionsl)

Brovious Stop

==l

U0 supparting documents (4 per instry of Human Resources  Emitasation CMORES)fo the numer of pasons employe b the Warehouse
Drag files hero

Formats: PDF, DOC Max. No. of files : 3

Federal Tax Authority

Register Designated Zone - Taxpayer User Manual

United Arab Emirates

Page 24



il A 1 @ slailldsag I

FEDERAL TAX AUTHORITY

Step Action

(1) Click ‘Add’ to upload supporting documents (as per Ministry of Human Resources and
Emiritasation ("MOHRE") for the number of persons employed by the Warehouse Keeper

iU o)

=MARATAX

© oo~ |}

» SumnySide » Designated Zone Management

Designated Zone Registration

Declaration Letter

below

L Downlosd Template  DZ Excise Goods Declaration letter.docx last updated 24/03/2023

Usload filled n declaration latter

Orag fles here

15 M8 Formats: POF, DOC Max.

e A - .

Drag fles here

Formats: POF, DOC Max. No.of les - % ‘

Step Action

(1) Click ‘Add’ to upload any other supporting documents.

U o]

=MARATAX

6 ] S

= Homs » SumngSide » Designated Zone Management

Designated Zone Registration

Max File size: 15 MB Formats : XLS, XLSX Max.No. of fles: 3

Declaration Letter

Drag fles here

Max File size: 15 MB Formats: PDF, DOC Max. No. of files : 3

Financial Guarantee Supporting Documents
Resources and Emiritasation ("MOHRE") for the number of persons employed by the Warehouse

Uload supporting documents for valuation of Warehouse Keeper's assets (AED) (Annus finsncil statements forthe latest year ended before th financial Upload supporting documents (a3 per Ministry of Human
arant Keoper
st i dinadonsd
Formats: POF, DOC M. No. o s 13 M Filesizer 15 MB Formats: PDF, DOC

Step Action

After completing all mandatory fields, click the ‘Next Step’ button to save and proceed to the
(1) next section.

Federal Tax Authority Register Designated Zone - Taxpayer User Manual
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Review and Declaration

-

E e 0 | we m

(
)
lw //
g

United Arab Emirates

= oms » AbdulBehman » Designated Zone Management

Designated Zone Registration

of Records System & Procedures

Expand AN/ Cotapse A%

Review and Declaration

Step 1: Details of the Applicant

Nas ceper in Engiish

Doss this Application invoives a transter of ownership?

Detais of Goods “

@ View Sugnonting Docymenss For The

Piease Provide The Warehouse Keeper Registration Number Of The Designated Zone Whose Ownership Is To Be Transterred

Explain the uze to which the proposed Designated Zone willbe put

Would any of the goods stored In the Designated Zone ba ranstemed to another DesigRated Zone? D0 you plan 1o store your own 00ds 3na/or Goods owned by Other PaHIE: In the Designated Zone?

Previous Step

The Review and Declaration section will help you to make sure that you have completed the
registration application correctly and included the documents we have asked you to send.

@ ousertype ) wuc [0 ARV

= tome » Aboueehman » Designated Zone Management

Designated Zone Registration

Declaration & Authorised Signatory

Authorized Signatory list
Name in English Name in Arabic Email ID
Abci Rehman e ap [ER———

First Namo in English Last Nama in English

training e

Last Name in Arabsic

Fist Name in Arsbic
[om | [==
Country Corie Phome Numioer Emailio

= | [mimeswanccon

Dete of Submission

[srommon |

| |® i deciare that all information provided is true , accurate and complete 1o the best of my knowledge and belief

Provious stap () e - |

Step Action

After carefully reviewing all of the information entered on the application, mark the checkbox to
(1) declare the correctness of the information provided in the application
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= Home * AbdulRohman » Designated Zone Management

Designated Zone Registration

Declaration & Authorised Signatory
Authorized Signatory list
Name In English Name in Arabic Email 10
Abctul Rehman

e e trainingO7 @xyz com

First Nama in English Last Nama in English

s | E |

First Name in Arabic Last Name in Arabic

= | E= |
\ | [ | [ \

Date of Submission

[wromon |

[M 1 ceciare that ail intarmation provicied is trus , accurate and complets to the best of my knowledge and beliet

Provious Stop

Step Action

(1) Click ‘Submit’ to submit the Designated Zone registration application.
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Post Application Submission

Application Submitted Successfully

e After your application is submitted successfully, a Reference Number is generated for
your submitted application. Note this reference number for future purposes.

o |f there is a transfer of ownership involved in this application, please share your
application reference number to the Warehouse Keeper who is transferring their
Designated Zone to you. That Warehouse Keeper needs to submit a Deregistration
application for the Designated Zone which needs to be transferred and provide your
application reference number in that application.

e The status of your request on the Dashboard will change to “In Review” and you will
receive an email from us to confirm receipt of your application.

Federal Tax Authority Register Designated Zone - Taxpayer User Manual
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Application Submitted Successfully @ e

Step Action

o  Click 'Download' to download a pdf copy of the acknowledgement screen.
e  Click 'Back to Dashboard' to navigate back to the Taxable Person dashboard.

(1)
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The following sections explains the steps after the DZ
application has been pre-approved and sent for an
inspection by the Tax Officer.

The Taxpayer accepts the inspection appointment as per
scheduled date and time
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Schedule DZ Inspection

adlya L) & plandladygll
FEDERAL TAX AUTHORITY
9 e Tes e ~ n \ Hseriype < il ﬂ

= Home » Abdul Rehman

i (\'9 !
I
"WM_-\P

United Arab Emirates

2 HOME x
— Designated Zone Management
i ABDUL REHMAN v
Registered Designated Zones Designated Zone Applications Inspection Appointments
VAT
3 EXCISETAX ||| Customize Columns Status v Q  search
“  WAREH PER icati
== Lile TRl ﬁg:‘:::'on DZ Number Application Type Name in English Name in Arabic Status Actions
£ PAYMENTS ;
700000005555 AddDesionated.  Apc ow sl @ In Review o0

@ MY CORRESPONDENCE

USER AUTHORIZATION

T3

OTHER SERVICES

Once the application submitted to the FTA for approval, the status as 'In Review' in 'Designated
Zone Applications' tab.

FEDERAL TAX AUTHORITY
e training_wd@abc.com v n User Type <) o n | A A #A

= Home » Abdul Rehman » Designated Zone Management

HOME d
D Zone
i ABDUL REHMAN v
Registered Designated Zones Designated Zone Applications Inspection Appointments
VAT
EXCISE TAX
£ WAREHOUSE KEEPER .
||| Customize Columns Statu v | Q  search
=5 PAYMENTS = " " g
Inspection Reference No.  DZ Application Number  DZ Number Appointment Date Status Date Appointment Status Actions
& MY CORRESPONDENCE 29/07/2022 ® Awaiting Confirmation
USER AUTHORIZATION More

OTHER SERVICES

e The Taxpayer will receive the inspection intimation once the FTA approve the application
partially and sent request to CAE for an inspection.
e Auditor will be assigned to complete the inspection process and submit the feedback.
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=  Home » AbdulRehman » Designated Zone Management

Hor Desi: Zone

i ABDUL REHMAN v
Registered Designated Zones

VAT
EXCISE TAX

WAREHOUSE KEEPER
||| Customize Columns

) PRI Inspection Reference No.  DZ Application Number  DZ Number

Z MY CORRESPONDENCE

USER AUTHORIZATION

OTHER SERVICES

Designated Zone Applications

Inspection Appointments

Search
Appointment Date Status Date

29/07/2022

userType ) ouc [N IV SRRV SEIEUN

Appointment Status Actions.

® Awaiting Confirmation

© View

Step Action

(2) Click on 'Edit' option to confirm the appointment.

il & plaiil A Ly g il
FEOERAL TAX AUTHORITY
raining_wdabc.com n

=  Home » Abdul Rehman » igr Zone

Inspection Appointment

Available Slots

||| customize Columns
slot Day

®) siot1 25/07/2022

Contact Person

Name

Abdul Rehman

Remarks

oK

Time

10:00

Country Code

+971( United Arab Emirates )

B UserType ) gae

Status

Awaiting Confirmation

Mobile Number

98765432

Back

Request Reschedule Accept Appointment

Step Action

(1) Fill the required fields and click on 'Accept Appointment'.
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Success

Application submitted successfully

Step Action

(1) Click 'OK' to continue.

ha U L
TEDERAL TAX AUTHORITY
e R R ﬂ S userype &) oue L RS EES

= Home » Abdul Rehman

7y HOME D

d Zone
i ABDUL REHMAN v

Registered Designated Zones D Zone
& VAT
I£: EXCISE TAX
£ WAREHOUSE KEEPER N

||| Customize Columns Status v | Q  search

(= PAYMENTS =z o= 2 =

Inspection Reference No.  DZ Application Number  DZ Number Appointment Date Status Date Appointment Status Actions
£ MY CORRESPONDENCE 29/07/2022 29/07/2022 ® Accepted

USER AUTHORIZATION

OTHER SERVICES

Appointment status is changed to 'Accepted’ and inspection reference number generated.

Federal Tax Authority Register Designated Zone - Taxpayer User Manual Page 33



il A 1 @ slailldsag I

FEDERAL TAX AUTHORITY

FEDERAL TAX AUTHORITY

e training_wd@abc.com v n

HOME

Home » Abdul Rehman

UserType o)

e

Desi Zone Mar
i1 ABDUL REHMAN v
Registered Designated Zones Zone A
VAT
£} EXCISETAX ||| Customize Columns N Search
% WAREHOUSE KEEPER Application Number DZ Number Application Type Name in English Name in Arabic Status Actions
5 PAYMENTS 700000005555 Add Designated Zone ABC o oyl @ In Review
25 MY CORRESPONDENCE
USER AUTHORIZATION
OTHER SERVICES
e The application status is 'In review' with FTA.
e The FTA officer will assess, on the basis of the evidence submitted, if the designated zone
meets the minimum required level of physical security.
[ )

The FTA officer shall physically inspect the premises to determine whether these
requirements are met. If the requirements are not satisfactorily met, the FTA will notify
the applicant of the need to implement the measures within 20 business days. If the

applicant fails to resolve the issues identified by the FTA, the request to register or renew

an area as a designated zone may be rejected by the FTA.
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The following sections of the video explain the steps after the
add DZ application has been pre-approved and the Bank
Guarantee has been decided by the Tax Officer.

United Arab Emirates

The Taxpayer has to upload the Bank Guarantee once receives
the information from the FTA.
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Financial Guarantee Submission

e training_wd@abc.com v n User Type <) fenT n | -A A *A

= Home » Abdul Rehman » Designated Zone Management

HOME

iff ABDUL REHMAN

VAT

£: EXCISE TAX

= PAYMENTS

Desi

Zone Mar

WAREHOUSE KEEPER

& MY CORRESPONDENCE

USER AUTHORIZATION

OTHER SERVICES

Registered Designated Zones Ds Zone A

||| Customize Columns v

Application Number DZ Number Application Type Name in English Name in Arabic Status Actions.

Awaiting Bank
]
700000005555 Add Designated Zone ABC o ® Ciriitee

Step Action

e Upon review and approval of the submitted information and documentary evidence
included within the designated zone registration application, the FTA will notify the
applicant of the amount required as a financial guarantee in respect of each area
intended to be registered as a designated zone.

e The financial guarantee amount shall be calculated as per the below steps:

e  Step 1: Calculate the Guarantee Base based on the Excise Tax due on the average month-
end stock over a period of twelve months.

e  Step 2: The FTA will determine the applicable and appropriate financial guarantee
percentage based on multiple factors, including the compliance history of the relevant

(1) taxable person and the Warehouse Keeper, as well as the financial situation of the person
required to provide the financial guarantee.

e  Step 3: The rate determined in Step 2 will be applied to the Guarantee Base calculated in
Step 1 to calculate the preliminary financial guarantee amount.

e Step 4: The FTA will further determine the required financial guarantee amount in
respect of the specific Designated Zone by adjusting the preliminary financial guarantee
amount if either the minimum or the maximum threshold applies.

e The warehouse keeper should provide the financial guarantee to the FTA within 40

business days. Failure to do so within the prescribed time limit may result in rejection of
the DZregistration application.
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s U et
© taning_wigabecom v n

=  Home » AbdulRehman » Designated Zone Management

HOME

Desi Zone
i ABDUL REHMAN v
Registered Designated Zones b} Zone A N
VAT
EACISE TAX |1] Customize Columns Stat v

A Search

WAREHOUSE KEEPER Application Number DZ Number Application Type Name in English Name in Arabic

ik

PAYMENTS 700000005555 Add Designated Zone ABC owosad

Z MY CORRESPONDENCE

USER AUTHORIZATION

OTHER SERVICES

UserType o)

Status

o Awaiting Bank
Guarantee

© View

pue | -A

Actions.

£ Upload Bank Guarantee

Step Action

Ensure that the financial guarantee:
[ ]

(1)

e Isin favour of Federal Tax Authority.
e Must be valid for 12 months and auto renewable.

Click ‘Upload Bank Guarantee’ to submit the details of the Guarantee which you have procured.

i Ll LT L g
FEOERAL TAX AUTHORITY
O trsining_woaabecom v ﬂ

o -

User Type
=  Home » Abdul Rehman » Designated Zone Management
Designated Zone Registration
o° o’ o° o° o° o° ]
Di::i:::" ng,z?:::;n;mg Location of Records. System & Procedures ..;a,::i::l:.:‘:w gi::\:;:: Financial Guarantee
Officer Notes
Financial Guarantee
Type of Guarantee ‘Guarantee Amount(AED) Bank used by the Business. Guarantee Reference Number Status Actions.
No data
TOTAL REHARING 1500000
i Gt Arscunt: AGD 136000.00
preious step BEE
Step Action
(1) e  You can view the guarantee amount required for your Designated Zone.
o (Click ‘Add Guarantee Amount’ to add your Guarantee details.
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FEDERAL TAX AUTHORITY \\

Add Guarantee Amount

Type of Guarantee Guarantee Amounts (AED)

Bank Guarantee

Bank used by the Business Guarantee Reference Number

Bank 1 673622

Upload a Copy of The Guarantee Document

I add/viewn Drag files here

Max File size : 15 MB Formats : PDF.DOC Max No. of files : 3

Step Action

e  Enter the guarantee details.
e  (Click ‘Save’ to save the details.

(1)

[FEAPST ORI TE T
FEDERAL TAX AUTHORITY

emmmg,wnawm n Suserype ) ouc 1 RSN

= ome » AbdulRehman » Designated Zone Management

Designated Zone Registration

Details of the About the Location of Records System & Procedures Valuation and Review and Financial Guarantee
Applicant Designated Zone financial Security Declaration

Officer Notes

Financial Guarantee

+ Add Guarantee Amount
Type of Guarantee Guarantee AmOUnt(AED) Bank used by the Business Guarantee Reference Number status Actions
Bank Guarantee 135,000.00 Bank 1 673622 ® Awaiting Approval w0

TOTAL ADDED 135,000.00
TOTAL REMAINING 0.00

Final Guarantee Amount: AED 135,000.00

Previous Step

Step Action

(1) o Verify if the required guarantee amount has been uploaded
e  (Click ‘Submit’ to submit the application for FTA review.
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Post Application Submission

Application Submitted Successtully ® wnen

e After your application is resubmitted successfully, a Reference Number is displayed for your
application. Note this reference number for future purposes.

e  The status of your request on the Dashboard will change to “In Review” and you will receive
an email from us to confirm receipt of your application.

e  Copy of the financial guarantee issued by your bank or a UAE financial institution; and a copy
of the official letter of undertaking specifying the person who will deliver the financial
guarantee to the FTA are required.

e Read the “What Next” and “Important Notes”.
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Application Submitted Successfully ® wnen

Step Action
(1) o  Click 'Download' to download a pdf copy of the acknowledgement screen.
e  Click 'Back to Dashboard' to navigate back to the Taxable Person dashboard.
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The following sections of the training manual explains the
steps after the financial guarantee has been reviewed and

complete the payment for the designated zone registration.
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Designated Zone Registration Payment

-
s L & plsiill L gt
FEDERAL TAX AUTHORITY
B vertvme ) e R "A A | A

=  Home » AbdulRehman » Designated Zone Management

HOME "
Designated Zone Management
fii ABDUL REHMAN v
Registered Designated Zones Designated Zone Applications Inspection Appointments
VAT e
S EXCISE YAX Customize Columns. ot v 4 Search
% WAREHOUSE KEEPER Application Number DZ Number Application Type Name in English Name in Arabic Status. Actions.
£ MY CORRESPONDENCE ® View
USER AUTHORIZATION o % Pay

OTHER SERVICES

Step Action

Once the FTA approves your financial guarantee, you will be informed to make the payment for your
(1) Designated Zone registration.

-
s L & plsiill L gt
FEDERAL TAX AUTHORITY
B vertvme ) e R "A A | A

=  Home » AbdulRehman » Designated Zone Management

HOME "
Designated Zone Management
fii ABDUL REHMAN v
Registered Designated Zones Designated Zone Applications Inspection Appointments
VAT e

b EUCIBE YAX Customize Columns. ot v 4 Search

% WAREHOUSE KEEPER Application Number DZ Number Application Type Name in English Name in Arabic Status. Actions.

=5 PAYMENTS 700000005555 Add Designated Zone Asc [EREY] ® Awaiting Payment

£ MY CORRESPONDENCE ® View

USER AUTHORIZATION
orwen services

Step Action

Click ‘Pay’ to initiate the payment for Designated Zone registration

(1)
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=  Home » AbdulRehman » Designated Zone Management

2\

.,/'s."

,H‘! ’\5 .I:’l

I Wi

AN
g
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ﬁ United Arab Emirates

GRS ( | A A +A

HOME Select a Payment Method
i ABDUL REHMAN v Pavineat SUnuan: .
. Add Designated Zorie Choose Payment Method
) Awaiting Payment AED 2,000.00 =
| |
Total AED 2,000.00 o
Back Proceed to payment
Step Action
(1) e Choose the preferred payment method
e  C(Click ‘Proceed to payment’
wadlpa ) Lpalaldl lygdl
FEDERAL TAX AUTHORITY -
Select payment method
@ Crodit / Debit / Prepesd Card Federal Tax Authority
x AED 2500 |
FRICTIONLESS 2 v 2028
AED 17.00
S204740000001002 are ——
0 00

G FAB‘( magnati

Step Action

e  Select the payment method
(1) e  Click confirm and calculate prices.
e Make the payment.
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Post Successful Payment

Payment Successful

pon
AN
S

United Arab Emirates

® submittes

After your payment is completed successfully, a Reference Number is generated for your
payment. Note this reference number for future purposes.

The status of your Designated Zone on the Dashboard will change to “Active” and you will
receive an email from us to confirm successful registration of Designated Zone.

Read the “What Next” and “Important Notes”.
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FEDERAL TAX AUTHORITY

Bl st g
© toining_wdgaccon v ﬂ

=  Home » AbdulRehman » Designated Zone Management

Zone

User Type

HOME
D ed Zone
#i  ABDUL REHMAN v
Registered Designated Zones D
VAT
i EXCISE TAX

WAREHOUSE KEEPER

PAYMENTS

i

£ MY CORRESPONDENCE

" USER AUTHORIZATION

OTHER SERVICES

|1] Customize Columns
DZ Number Name In English

D100018601 ABC

v
Name in Arabic

ow oyl

Search
Location Status

101, Abu Dhabi, Abu Dhabl, o
Abu Dhabi, Abu Dhabi, 585987 e

Actions.

<+ Add Designated Zone

Here it completes the process for addition of the first Designated Zone. You are required to follow the
same process in case you wish to add another Designated Zone.

dlpsh U Lot & Lug )
FEDERAL TAX AUTHORITY

© toining_wdgaccon v ﬂ

=  Home » AbdulRehman » Designated Zone Management

Zone

User Type

HOME
D ed Zone
#i  ABDUL REHMAN v
Registered Designated Zones D/
VAT
i EXCISE TAX

WAREHOUSE KEEPER

=% PAYMENTS

£ MY CORRESPONDENCE
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You will receive the Designated Zone certificate once the Designated Zone is active.
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Correspondences

United Arab Emirates
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Taxpayer receives the following correspondences:

e Application submission acknowledgment.

e Application pre-approval or rejection notification.

e Additional information notification. (Only if FTA requires more
information to assist with their review of your application).

e Scheduling of Designated Zone site inspection notification.

e Acceptance of Designated Zone site inspection notification.

e Request for financial guarantee notification.

e Submission of financial guarantee notification.

e Awaiting payment for Designated Zone registration notification.

e Application approval notification.
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Thank you
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